PRIVIA

MEDICAL GROUP

Notice of Nondiscrimination and Accessibility Requirements
Discrimination is Against the Law

Privia Medical Group complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability, or sex. Privia Medical Group does not exclude
people or treat them differently because of race, color, national origin, age, disability, or sex.

Privia Medical Group:

e Provides free aids and services to people with disabilities to communicate effectively with us, such
as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other
formats)
e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact your provider or the office manager at your care center.

If you believe that Privia Medical Group has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance
with:

Dana Fields, Chief Audit and Compliance Officer
Privia Medical Group, LLC

950 N. Glebe Rd., Suite 4000

Arlington, VA 22203

(877) 851-8048

Compliance@priviahealth.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Privia
Medical Group is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

English


mailto:Compliance@priviahealth.com
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

Aviso de No Discriminacion y Requisitos de Accesibilidad
La Discriminacién es Contra La Ley

Privia Medical Group cumple con las leyes federales de derechos civiles aplicables y no discrimina por
motivos de raza, color, nacionalidad, edad, discapacidad o sexo. Privia Medical Group no excluye a las
personas ni las tratas de forma diferente debido a su origen étnico, color, nacionalidad, edad, discapacidad o
sexo.

Privia Medical Group:

e Proporciona asistencia y servicios gratuitos a las personas con discapacidades para que se comuniquen
de manera eficaz con nosotros, como los siguientes:
o Intérpretes de lenguaje de sefas capacitados.
o Informacion escrita en otros formatos (letra grande, audio, formatos electrénicos accesibles, otros

formatos).

e Proporciona servicios linglisticos gratuitos a personas cuya lengua materna no es el inglés, como los
siguientes:
o0 Intérpretes capacitados.
o Informacion escrita en otros idiomas.

Si necesita recibir estos servicios, comuniquese con su proveedor o gerente de oficina en su centro de
atencion.

Si considera que Privia Medical Group no le proporciond estos servicios o lo discriminé de otra manera por
motivos de origen étnico, color, nacionalidad, edad, discapacidad o sexo, puede presentar un reclamo a la
siguiente persona:

Dana Fields, Chief Audit and Compliance Officer
Privia Medical Group, LLC

950 N. Glebe Rd., Suite 4000

Arlington, VA 22203

(877) 851-8048

Compliance@priviahealth.com

Puede presentar el reclamo en persona o por correo postal, fax o correo electronico. Si necesita ayuda para
hacerlo, Privia Medical Group esta a su disposicion para brindarsela.

También puede presentar un reclamo de derechos civiles ante la Office for Civil Rights (Oficina de Derechos
Civiles) del Department of Health and Human Services (Departamento de Salud y Servicios Humanos) de
EE. UU. de manera electrénica a través de Office for Civil Rights Complaint Portal, disponible en
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, o bien, por correo postal a la siguiente direccion o por teléfono a
los numeros que figuran a continuacion:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Puede obtener los formularios de reclamo en el sitio web http://www.hhs.gov/ocr/office/file/index.html.

Spanish


mailto:Compliance@priviahealth.com
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

-

Spanish
ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia
linguistica.

Ambharic

TN DA PIITIST 3% RTICE DY PFCFIR ACSF ECERTE M98 ALPTTHPT +HIE+HFA:

Arabic
a8y Jaail | laally @ll i g5 A galll saclusall cladd ld (alll SO Chaats cu€ 1) riks pal

Bassa
Dé de nia ke dyédé gbo: O ju ké m [Basdd-wudu-po-ny3] ju ni, nii, a wudu ka ko do
po-pod bEin m gbo kpaa.

Chinese

FECMBEERRRTX, BERLRERGES EURS,

French
ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont
proposeés gratuitement.

French Creole (Haitian Creole)
ATANSYON: Siw pale Kreyol Ayisyen, gen sévis éd pou lang ki disponib gratis pou
ou.

Gujarati
el %1 dH Jﬁi’%lrﬂ o{ledl &l dl [:1:%1% MMl HElY Al dHIZL HIZ GUded 8.

Ibo
Ige nti: O buru na asu Ibo asusu, enyemaka diri gi site na .

Korean
FO|: st=HE AMEGtAIl= 82, 9 X& MHIAE 22 0/Z0ta &= ASLICH

! https://www.hhs.gov/civil-rights/for-individuals/section-1557/translated-resources/index.html
MD-Taglines



Persian (Farsi)

L2l e pald La (g 0BG sy ) O S o SR )i )4 R A

Portuguese
ATENGAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis.

Russian
BHUMAHWE: Ecnu Bbl roBOpMTE Ha PYCCKOM A3blKe, TO BaM AOCTYMHbI 6ecnnaTtHble
ycnyru nepesoga.

Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo

ng tulong sa wika nang walang bayad.

Urdu
- o Sl e Cibe ledd (S a3 (S ol S Ol g on s o)l @l Rl s

Vietnamese
CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd tro ngdn nglr mién phi danh cho
ban.

Yoruba
AKIYESI: Ti o ba nso ede Yoruba ofe ni iranlowo lori ede wa fun yin o.
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